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In the Matter of

Section 63.71 Application of

tw telecom holdings, llc

For Authority Pursuant to Section 214 of
the ColTnnunications Act of 1934, to

Discontinue the Provision of Calling Card
Services

 LotG-1.C
WC Docket No.

SECTION 63.71 APPLICATION OF

TW TELECOM HOLDINGS, LLC

tw telecom holdings, llc, a Level 3 company, on behalf of itself and its licensed

operating subsidiaries listed in Exhibit A (collectively, "Applicant") seeks authorization pursuant

to Section 214(a) of the Communications Act of 1934, as amended, 47 U.S.C. § 214(a), and

Section 63.71 of the Cormnission's Rules, 47 C.F.R. § 63.71, to discontinue its provision of

calling card services.

The Applicant provides the following information pursuant to Section 63.71 of the

Commission's Rules:

1. Name and Address of the Carrier: tw telecom holdings, llc, 1025

Eldorado Boulevard, Broomfield, Colorado 80021.

2. Date of Planned Service Discontinuance: Applicant plans to discontinue

the affected services on or around March 31, 2015, or as soon thereafter as any necessary

regulatory approvals are obtained.



3. Points of Geographic Areas of Service Affected: Applicant proposes to

discontinue the affected services throughout the United States. The Applicant does not currently

offer the affected services in Alaska, Iowa or any offshore U.S. territories, and those areas are

therefore not affected by this discontinuance application.

4. Description of Service Affected: The affected services include calling card

service. Calling card service allows customers to place telephone calls when away from their

established location using a company-issued calling card and a company-provided personal

identification number.

5. Brief Description of the Dates and Methods of Notice to All Affected

Customers: Applicant sent a written notification of the planned discontinuance to customers

utilizing the services in accordance with Section 63.71(a) of the Commission's Rules. Customer

notifications were sent on February 24, 2015. A copy of the notification is attached hereto as

Exhibit B.

6. Whether the Carrier is Considered Dominant or Non-dominant with

Respect to the Service to be D&continued:

the services to be discontinued.

7. Other Information:

Applicant is considered non-dominant with respect to

In accordance with Section 63.71(a) of the

Commission's Rules, a copy of this application is being mailed concurrently with its filing to the

governors and public utility commissions of the states where the affected services are provided

and the District of Columbia and to the Special Assistant for Telecommunications to the

Secretary of Defense.

Please direct questions regarding this application to the undersigned.
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Conclusion: The public convenience and necessity will not be adversely affected by the

discontinuance of the calling card services currently offered by Applicant. Advance notice has

been provided to all affected customers, giving them ample time to arrange substitute services,

which are readily available. Therefore, Applicant respectfully requests that the Commission

approve this Section 63.71 application to discontinue its calling card services.

Respectfully submitted,

R. Edward Price

Associate General Counsel, Regulatory Affairs

Level 3 Communications, LLC

225 Kenneth Drive, Suite 200

Rochester, NY 14623

(585) 255-1227

ted.price@level3 .corn

February 24, 2015
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EXHIBIT A

tw telecom holdings, IIc Operating Subsidiaries

data services llc

of alabama llc

of arizona llc

of arkansas llc

of california 1.p.
of colorado llc

of d.c. llc

of florida 1.p.

of georgia l.p.

of hawaii 1.p.
of idaho llc

of illinois llc

of indiana 1.p.

of kansas city llc

of kentucky llc
of louisiana llc

of maryland llc
of minnesota llc

of mississippi llc
of nevada llc

of new jersey 1.p.
of new mexico llc

of new york l.p.

of north carolina 1.p.
of ohio llc

of oklahoma llc

of oregon llc
of south carolina llc

of tennessee llc

of texas llc

of utah llc

of virginia llc

of washington llc

of wisconsin l.p.



EXHIBIT B

Customer Notification

1025 Eldorado Boulevard

Broomfield, CO 80021

Important notice regarding the planned discontinuance of Calling Card Services provided
by tw telecom holdings, IIc and its authorized telecommunications subsidiaries (collectively

"tw telecom")

Dear Customer,

This letter serves as formal notice that tw telecom (a Level 3 company) will be discontinuing its
Calling Card Services throughout the United States. You are receiving this notice because you
currently subscribe to a tw telecom Calling Card Service, which, subject to the approval of the
Federal Communications Commission ("FCC"), will be discontinued on or after March 31, 2015.

You will need to make arrangements for your service to be carried by another
telecommunications service provider. If you have not made arrangements with another
telecommunications service provider to replace your Calling Card Service prior to March
31, please be advised that your service will be disconnected on or after this date,
provided that the FCC approves the planned discontinuance.

If you have questions about this notification, please contact your account manager or call 1-800-
829-0420.

Regards,

LEVEL 3

tw telecom is required by the FCC to provide the following statement:

The FCC will normally authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely affected. If you wish to object,
you should file your comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance. Address them to the
Federal Communications Commission, Wireline Competition Bureau, Competition Policy
Division, Washington, DC 20554, and include in your comments a reference to the §63.71
Application of tw telecom. Comments should include specific information about the impact of
this proposed discontinuance upon you or your company, including any inability to acquire
reasonable substitute service.



CERTIFICATE OF SERVICE

I, Cheryll Hart, do hereby certify that on this 24 th day of February, 2015, I caused to be

served a true and correct copy of the foregoing Section 63.71 Application of tw telecom

holdings, llc via First-Class U.S. Mail, postage prepaid, to the addresses on the attached service

list.

Ch_ryll ita_[ "



Mr. Walter Thomas, Jr. Secretary

Alabama Public Service Commission

100N. Union Street, Suite 850

Montgomery, Alabama 36130

Docket Center

Arizona Corporation Commission

1200 W. Washington Street

Phoenix, Arizona 80557-2927

Mr. Doug Dean, Director

Colorado Public Utilities Commission

1560 Broadway, Suite 250

Denver, Colorado 80202

Ms. Alisa Bentley, Secretary

Delaware Public Service Commission

861 Silver Lake Boulevard, Suite 100

Cannon Building

Dover, Delaware 19904

Ms. Carlotta Stauffer, Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Ms. Eleanor Tuiasosopo, Chief Clerk

Hawaii Public Utilities Commission

465 S. King Street, Room 103

Honolulu, Hawaii 96813

Ms. Elizabeth Rolando, Chief Clerk

Illinois Commerce Commission

572 East Capital Avenue

Springfield, Illinois 62701

Service List

Commissions

Ms. Kristi Rhude Commission Secretary

Arkansas Public Service Commission

1000 Center Street

Little Rock, Arkansas 72203

TD Coordinator

California Public Utilities Commission

505 Van Ness Avenue, 3rd Floor

San Francisco, California 94102

Ms. Kimberly Santopietro, Executive Secretat3'

Connecticut Department of Public Utility Control

10 Franklin Square

New Britian, Connecticut 06051

Ms. Brinda Westbrook-Sedgwich, Commission Secretary

Public Service Commission of the District of Columbia

1333 H StreetNW, Suite 200W

Washington, DC 20005

Mr. Reece McAlister, Executive Secretary

Georgia Public Service Commission

244 Washington Street SW

Atlanta, Georgia 30334-7051

Ms. Jean Jewell, Secretary

Idaho Public Utilities Commission

472 West Washington - Statehouse

Boise, Idaho 83720-0074

Ms. Brandy Darlington, Tariff Administrator

Indiana Regulatol_' Commission

Indiana Government Center South

101 W. Washington Street, Suite 1500 East

Indianapolis, Indiana 46204



Mr.BrentKirtley,Manager

KentuckyPublicServiceCommission
211SowerBoulevard

Frankfort,Kentucky40602-0615

ServiceList
Commissions

Ms.Kiln Christiansen,ExecutiveDirector

KansasCorporationCommission
1500SWArrowheadRoad

Topeka,Kansas66604-4027

Mr. HarryLanphear,AdministrativeDirector
MainePublicUtilitiesCommission

101SecondStreet

Hallowell,ME04347

Ms.EveKahaoGonzalez,SecretmT
LouisianaPublicServiceCommission

GlavezBuilding- 602North5thStreet,12thFloor
BatonRouge,Louisiana70802

Ms.SaraJ.Clark,Secretary

MassachusettsDepartmentofTelecommunications&Cable
TwoSouthStation

Boston,Massachusetts02110

Mr.DavidCollins,ExecutiveSecretary

MarylandPublicServiceCommission
6St.PaulStreet

Baltimore,Maryland21202-6808

Dr.BurlHaar,ExecutiveSecretal3,
MilmesotaPublicUtilitiesCommission

1217thPlaceEast,Suite350

St.Paul,Minnesota55101

Ms.RobinAncona,Director

MichiganPublicSelwiceCommission
7109W.SaginawHighway

Lansing,MI48917

Mr. StephenReed,ExecutiveSecretary& GeneralCounsel
MissouriPublicServiceCommission

200MadisonStreet,Suite100

JeffersonCity,Missouri65101

Mr.BrianRay,ExecutiveSecretary

MississippiPublicServiceCommission
WoolfolkBuilding,501NorthWestStreet,Suite201A

Jackson,Mississippi39201

Mr.MichaelHyblExecutiveDirector
NebraskaPublicServiceCommission
300TheAtrium1200N Street

Lincoln,Nebraska68059-4927

Ms.KateWhitneyProgramDirector
MontanaPublicServiceCommission

1701ProspectAvenue
Helena,Montana59620-2601

Ms.BreannePotter,CommissionSecretary
PublicUtilitiesCommissionofNevada

1150E.WilliamSh'eet

CarsonCity,Nevada89701-3109



Ms.LisaCleveland,UtilityAnalyst
NewHampshirePublicUtilitiesCommission
21SouthFruitStreet,SuiteI0

Concord,Newl_Iampshire03301-2429

Mr.Jeffi'eyCohan,CommissionSecretary
NewYorkPublicServiceCommission

ThreeEmpireStatePlazaAgencyBldg3
Albany,NewYork12223-1350

Mr. DarrellNitschke,ExecutiveSecretary
NorthDakotaPublicServiceCommission

600E.BoulevardAvenue,Dept.408
Bismarck,NorthDakota58505-0480

CommissionCourtClerk'sOffice

OklahomaCorporationCommission
PublicUtilitiesDivision,Room103
2101N. LincolnAvenue

OklahomaCity,Oklahoma73105

Ms.RosemaryChiavetta,CommissionSecretary
PennsylvaniaPnblicUtility Commission

CommonwealthKeystoneBuilding
400NorthStreet,2ndFloor

Harrisburg,Pennsylvania17120

Ms.JocelynBoyd,ChiefClerk
SouthCarolinaPublicServiceCommission

SynergyBusinessPark,SaludaBldg.
l0! ExecutiveCenterDrive,Suite100
Columbia,SouthCarolina29210

Ms.SharlaDillonDockets&RecordsMgr.

TennesseeRegulatoryAuthority
502DeaderickStrre,4thFloor

Nashville,Tennessee37243-0505

ServiceList
Commissions

Ms.Kristilzzo,ExecutiveDirector
NewJerseyBoardofPublicUtilities
44S.ClintonAve.,9thFloor

Trenton, New Jersey 08625

RecoMs Department

New Mexico Public Regulation Commission

1120 Paseo De Peralta

Santa I'e, New Mexico 87501

Ms. Gail Mount, Chief Clerk

North Carolina Utilities Commission

4325 Mail Service Center

Raleigh, North Carolina 27699-4325

Ms. Betty McCauley, Commission Secretary

Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor

Columbus, Ohio 43215-3793

Mr. Richard Willis, Executive Director

Oregon Public Utilities Commission

550 Capitol Street, NE, Suite 215

Salem, Oregon 97301-2551

Ms. Luly Massaro, Commission Clerk

Rhode Island Public Utilities Commission

89 Jefferson Boulevard

Warwick, Rhode Island 02888

Ms. Patricia Van Gerpen, Executive Director

South Dakota Public Utilities Commission

Capitol Building, I st Floor

500 East Captiol Avenue

Pierre, South Dakota 57501-5070



CentralRecordsClerk

PublicUtilityCommissionofTexas

1701N.CongressAvenue

Austin, Texas 78711-3326

Service List

Commissions

Ms. Susan Hudson, Clerk of the Board

Vermont Public Service Board

112 State Street, 4th Floor

Montpelier, Vermont 05620-2701

Commission Secretary

Utah Public Service Division

Herber M. Wells Building160 East 300 South Street

Salt Lake City, Utah 84111

Mr. Steven King, Executive Secretary

Washington Utilities & Transportation Commission

1300 S. Evergreen Park Drive, SW

Olympia, Washington 98504-7250

Mr. William Irby, Director

Virginia State Corporation Commission

Tyler Building, 9th Floor 1300 E. Main St

Richmond, Virginia 23219

Ms. Sandy Paske, Commission Secretat3'

Wisconsin Public Service Commission

610 N. Whitney Way

Madison, Wisconsin 53705-2729

Ms. Ingrid Ferrell, Executive Secretary

West Virginia Public Service Commission

201 Brooks Street

Charleston, West Virginia 25323

Mr. David Lucero, Commission Attorney

Wyoming Public Service Commission

Hansen Building, Suite 300

2515 WalTen Avenue

Cheyenne, Wyoming 82002



Office of the Governor

State Capitol N-104
600 Dexter Avenue

Montgome1% AL 36130-2751

Office of the Governor

1700 West Washington

Phoenix, Arizona 85007

Office of the Governor

250 State Capitol Bldg.
Little Rock, AR 72201

Office of the Governor

State Capitol
First Floor

Sacramento, CA 95814

Office of the Governor

136 State Capitol

Denver, CO 80203-1792

Office of the Governor

State Capitol, 210 Capitol Ave.

Hat"tford, CT 06106

Executive Office of the

Mayor 1350 Pennsylvania

Ave., NW Suite 316

Washington, DC 20004

Office of the Governor

820 N. French St.

Wilmington, DE 19801

Office of the Governor

The Capitol
Tallahassee, FL 32399-0001

Office of the Governor

203 State Capitol

Atlanta, Georgia 30334

Office of the Governor

5 State Capitol

Honolulu, H1 96813

Office of the Governor

State Capitol Building West

Wing, 2nd Floor
PO Box 83720

Boise, ID 83720-0034

Service List

Governors

Office of the Governor

207 State Capitol Bldg.

Springfield, IL 52706

Office of the

House

Indianapolis,

Governor 206 State

IN 46204

Office of the Governor Two

State Capitol

Topeka, KS 66612-1590

Office of the Governor

700 State Capitol

Frankfort, KY 40601

Office of the Governor

State Capitol
Post Office Box 94004

Baton Rouge, LA 70804-9004

Office of the Governor
# I State House Station

Augusta, ME 04333-0001

Governor of Maryland State

Capitol Building

Annapolis, MD 21401

State House

Office of the Governor

Boston, MA 02133

Office of the Governor

PO Box 30013

Lansing, M1 48909

Office of the Governor

130 State Capitol

St. Paul, MN 55155

Office of the Governor

Post Office Box 139

Jackson, MS 39205

Office of the Governor

216 State Capitol
Post Office Box 720

Jefferson City, MO 65102



OfficeoftheGovernor
MontanaStateCapitol
BuildingPOBox 200801
Helena,Montana59620-0801

OfficeoftheGovernor
POBox94848
Lincoln,NE 68509-4848

Officeof theGovernor
StateCapitol
101N. CarsonStreetCarson
City,NV 89701

Officeof theGovernor
208-214StateHouse
Concord,NH 03301

Officeof theGovernor
StateHouse
Trenton,NJ 08625

Officeof theGovernor
StateCapitolBuilding
SantaFe,NM 87503

Officeof theGovernor
StateCapitol
Albany,NY 12224

Officeof theGovernorl l6
W.JonesStreet
Raleigh,NC 27603-8001

Officeof theGovernor
StateCapitol
600E.BoulevardAvenue
Bismarck,ND 58505-0001

Officeof theGovernor
VernRifleCenter
77S.HighSt.,30thFloor
Columbus,OH43215

Officeof theGovernor
212 StateCapitol
OklahomaCity, OK73105

Sel_viceList
Governors

Officeof theGovernor
900CourtStreetNE,Room254
Salem,OR 97301-4047

Officeof theGovernor
225MainCapitolBldg.
Harrisburg,PA 17120

Officeof theGovernor
222 StateHouse
Providence,RI 02903

OfficeoftheGovernor
StateHouse
POBox 11369
Columbia,SC29211

OfficeoftheGovernor
500E.CapitolAve.
Pierre,SD57501

Governor'sOffice
TennesseeStateCapitol
Nashville,TN 37243-0001

Officeof theGovernor
StateCapitol,POBox 12428
Austin,TX 78711-2428

Governorof Utah
210StateCapitol
SaltLakeCity,UT 84114

Governorof Vermont
PavilionOfficeBldg.,5thFloor
109StateSt
Montpelier,VT 05609

Officeof theGovernorPatrick
HenryBuilding
11l I EastBroadStreet,3rdFloor
Richmond,VA 23219

Officeof theGovernor
LegislativeBuildingPO
Box 40002
Olympia,WA 98504-0002

Officeof theGovernor
StateCapitolBuilding
Charleston,WV25305



ServiceList
Governors

Officeof theGovernor
115EastStateCapitol,
POBox7863
Madison,WI 53707

Officeof theGovernor
StateCapitol
Cheyenne,WY 82002-0010

Secretaryof Defense
Attn: SpecialAssistantfor Telecommunications
Pentagon
Washington,D.C.20301

MindelDeLa"I'orl'e_

Chief, International Bureau
Federal Communications Commission

445 12th Street, S.W.

Washington, DC 20554


